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Purpose of Assessment 
The one-on-one tutorial program emphasizes engaging students holistically while using a wide array of learning/study 
strategies to assist them in becoming successful learners.  By identifying where the students are developmentally, the tutors 
do much more than impart subject specific information. They promote learning strategies, which are transferable to multiple 
classes.  In an effort to assess whether the tutors are in fact diagnosing areas of study/learning skill weaknesses and then 
imparting appropriate suggestions of ways in which to improve in these areas, we request the tutees to complete an on-line 
questionnaire through “Student Voice.” This questionnaire asks them to list two study strategies shared during their tutorial 
sessions, and explain if they found these strategies to be helpful in their courses. 
 
Targeted Learning Outcome 
As a result of completing at least four SSEP tutorial sessions, students will be able to explain how two learning/study 
strategies introduced during their tutorial sessions have positively impacted their learning. 
 
Assessment Methodology 
At the end of each quarter, students are contacted through e-mail by Student Voice, and asked to complete a questionnaire 
about their EOP tutorial experience.  The questionnaire is divided into two parts:  an open-ended response for the learning 
outcome section about shared learning/study strategies and their consequential impact, and a four-point scale for the 
satisfaction of service section. 
 
Results 
The response rate to the Student Voice inquiry varied each quarter: 

• 40% response fall 2008 
• 42% response winter 2009 
• 38% response spring 2009 

 
100% of the respondents were able to list two study strategies shared during their tutorial sessions.  The percentage of 
students who responded that the tutorial sessions had a positive impact on their learning varied somewhat each quarter: 

• 91% fall 2008 - responded “Agree or Strongly Agree” to the positive impact of tutoring 
• 95% winter 2009 – responded “Agree or Strongly Agree” to the positive impact of tutoring 
• 97% spring 2009 - responded “Agree or Strongly Agree” to the positive impact of tutoring 

 
The key strategies mentioned as having the greatest impact were: 

• Preview and review course material before and soon after each class session 
• Time management 
• Increase practice (and planning) time 
• Communicate with instructor 
• Using exam preparation techniques 

 
 
 
 



All but 2-4% were able to select specific study strategies which had been helpful in their learning. 
 
When asked to name the most important element(s) of the tutorial experience, students did not select the shared study 
strategies, but instead mentioned the opportunity to:  discuss, review, practice, and learn alternative ways of solving problems 
as well as to compose and feel comfortable asking questions, as the most important elements of the sessions. 
 
Conclusion 
Tutoring participants appear to have absorbed and experimented with study/learning strategies shared in their tutorial 
sessions. The students also related that tutoring has had a positive effect on their learning. Tutees are able to list strategies 
that have benefitted them.  
 
Students feel the greatest benefit of tutoring is the opportunity to practice and discuss course materials and problems in a 
comfortable and safe environment to a greater degree than they value the sharing of study/learning strategies. 
 
Implications for Practice 
As a result of this assessment, the following actions will be taken by the SSEP staff: 

• Tutors should be more intentional in their sharing of strategies and following up on their use to ensure application 
and the formation of new study habits. 

• Continue to motivate tutors to prescribe appropriate study strategies which meet the needs of the individual student. 
• Motivate tutors to encourage tutees to respond to the request to complete the Student Voice evaluation. 

 
 
 
 
 
 

 


